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Our Mission, Vision and Values



Who we are. Where we're going. And WHY we really matter.









For as long as we’ve been in business, Cole International has been growing and evolving.












We’ve had to.







In an industry like ours – an industry where the only constant is change – adaptation and evolution are the keys to our survival. 

When I look at our people, I see a team of our industry’s best…adaptable, resilient, hungry for growth and ready for change. And that’s inspiring. It assures me that Cole International is well positioned for a very bright future. To make the most of our company’s solid foundation and incredible potential, it’s absolutely crucial that we work as one team and that we move forward together toward one vision for our future. 
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Don Lucky, President & CEO









One team. One direction. 
One big picture.







Cole International is a company with a tremendously strong past and, we believe, an equally promising future.

To sustain our success and continue to stand out as a leader in our industry, we expect every single member of the Cole International team to pursue our mission and vision and mindfully live our values in everything they do, every single day.

Simply and clearly, these pillars of our brand articulate who we are, what we believe, how we work and why we do the things we do.

Since they’re such an important aspect of our ability to forge and sustain customer relationships, we wish to share Cole International's mission, vision, values and differentiators with you. WATCH VIDEO: "Who We Are"























Mission







Logistics. It’s what we do.
For us, “It’s what we do” is a simple yet powerful statement that emphasizes our singular focus on global logistics and the enthusiasm with which we do what we do. Really, it’s a condensed expression of our brand positioning:


Cole International doesn’t ‘dabble’ in logistics. It’s all we do, all day long. Because we’ve seen and dealt with every conceivable issue, we’re very adept at finding ways to keep your business on the move.












Vision







Our vision is aimed squarely at building on the points of distinction that set us apart – namely:

	Integrated services, integrated thinking: We see – and understand – the big picture. By combining strategic, big-picture thinking with relentless attention to the details that matter, we deliver integrated solutions whose value far exceeds their price.
	The leaders in trade and technical knowledge: In the global logistics industry, outstanding service all comes down to knowledge and effort – how much we know, and how hard we’re willing to work for you…our customer. Our people combine unmatched industry knowledge with a tireless drive to see each customer succeed.
	A partner in each customer’s success: Logistics is what we do, and acting as a business partner is how we do it. We develop deep understandings of your business needs and challenges, and then we work tirelessly to provide intelligent, proactive solutions.
	Professionals helping people: Whether it’s our rigorous efforts to maintain the industry’s highest levels of technical knowledge, our sense of commitment to each customer’s business or our drive to do the right thing in everything we do, our relentless professionalism translates into a calibre of customer service that simply can’t be matched.












Our Vision: We will be the most knowledgeable, proficient and professional logistics company in our competitive space, setting the unbeatable standard for value.
























Our Values







Far more than just a code of conduct, our values are the essence of our identity – the beliefs and behaviours that form the backdrop of our technical competencies and service offerings.

Functionally, our values provide a crucial framework for decision making. (If a decision doesn’t align with our values, it’s not a good decision for our company or our customers.) They also reveal to our customers and prospects what we stand for and how we do business.










Staying true to our values. 
It’s what we do.
These are our values – the “calls to action” that are meant to guide everything Cole International’s people do:

“See the big picture.”

Cole International is a global, integrated logistics company. Delivering real value demands big-picture thinking and an enterprise-wide perspective. To harness and deliver the full value of our offerings, we ‘think outside the silo’ to uncover opportunities and unlock greater value for our clients.

“Constantly expand our knowledge and skills.”

As we firmly believe that learning and collaboration are crucial to maintaining our edge, lifelong learning, ongoing development and open collaboration are among our key priorities.







“Think like a partner, not a supplier.”

We are driven to help our customers’ businesses thrive. Through collaboration, we uncover our customers’ pain points and find new ways to deliver greater value.

“Exude professionalism in everything we do.”

To us, professionalism is about being accountable to our mission and vision and relentless in our quest to add value for our customers. If we say, “It’s what we do,” we have a responsibility to do it…and to do it right.

“Do the right thing.”

To earn our customers’ trust and respect, we act with integrity and honour our commitments. If something doesn’t add value and serve a client’s best interests, we find another way. If it isn’t legal or ethical, we find another way. And if it doesn’t reflect integrated, big-picture thinking, we find another way.

















Are we measuring up?
For Cole International, a mission, vision and values aren’t just words on a page. They’re a plan of action – one we expect every Cole International employee to follow.

In your dealings with Cole International, have you seen clear evidence of our commitment to our mission, vision and values? Have we delivered on what we believe to be our points of distinction? What are we doing right…and where can we improve?




Let us know
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Cole International is a logistics solutions provider offering a full spectrum of services from customs brokerage, freight forwarding and trade consulting.






Contact us today




	 Phone: 403-262-2771 
	 Toll Free: 1-800-313-4281
	 Fax: 403-262-7301
	 Accounting Fax: 403-262-8039
	 Join our team







Corporate office




1111 49 Avenue NE
Calgary, AB, Canada
T2E 8V2

P.O. Box 2718, Station M
Calgary, AB, Canada
T2P 3C2






Stay connected
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		Benefits of becoming an NRI







As an NRI, you will be able to:

	Exercise greater control over your supply chain
	More effectively predict landed costs, manage price points and make customers’ buying decisions easier
	Compete on a level playing field with domestic suppliers (as shipping goods DDP conveys the impression that they’re coming from a Canadian vendor, and customers are more likely to purchase products when the listed price is the “all in” final price)
	Work with one customs broker who knows your business intimately (ensuring accurate, consistent information and easy access to all import records)
	Expand your market reach and, by reducing your overall cost to supply goods into Canada, improve your profit margins
	Enhance your ecommerce and gain higher customer satisfaction
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		NRI Forms







Please select a form:




 Business Number Request Agreement to Maintain Records Canada Customs Invoice NAFTA Certificate of Origin Finance Credit Application Tips for completing CCI Tips for completing NAFTA form
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		NRI Resources







Please select a resource:




 Becoming a Non-Resident Importer (NRI)
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		FBA Forms







Please select a form:




 FBA Canada Customs Invoice USMCA/CUSMA Certificate of Origin USMCA/CUSMA Certificate of Origin Continuation page Finance Credit Application Tips for completing FBA CCI
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		Benefits of becoming an NRI







As an NRI, you will be able to:

	Exercise greater control over your supply chain
	More effectively predict landed costs, manage price points and make customers’ buying decisions easier
	Compete on a level playing field with domestic suppliers (as shipping goods DDP conveys the impression that they’re coming from a Canadian vendor, and customers are more likely to purchase products when the listed price is the “all in” final price)
	Work with one customs broker who knows your business intimately (ensuring accurate, consistent information and easy access to all import records)
	Expand your market reach and, by reducing your overall cost to supply goods into Canada, improve your profit margins
	Enhance your ecommerce and gain higher customer satisfaction
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		FBA Resources







Please select a resource:




 FBA YouTube Channel OGD Reference Sheet (PDF)









	



			

		

			
	




	
	[image: close popup button]
	×

	
		
		
	[image: close popup button]
	×
	
		
							
					CDN Customs Demo Login				
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	Job Application

Please complete all required fields!




	
		
			
					Personal Details

			

			

				Name(*)

				
					
						
						Invalid Input
						

					

				

			

			

				Surname(*)

				
					
						
						Invalid Input
						

					

				

			

			

				Email Address(*)

				
					
						
						Invalid Input
						

					

				

			

			
					

			

			
					Contact Details

			

			

				Address

				
					
						
						Invalid Input
						

					

				

			

			

				City

				
					
						
						Invalid Input
						

					

				

			

			

				Postal Code

				
					
						
						Invalid Input
						

					

				

			

			

				Country

				
					
						
						Invalid Input
						

					

				

			

			

				Telephone

				
					
						
						Invalid Input
						

					

				

			

			

				Cell Phone

				
					
						
						Invalid Input
						

					

				

			

			
					

			

			
					Qualifications

			

			

				Do you have a Degree?

				
					
						Yes
No

						Invalid Input
						

					

				

			

			

				Where Did You Complete Your Degree?

				
					
						
						Invalid Input
						

					

				

			

			

				Title of your Degree?

				
					
						
						Invalid Input
						

					

				

			

			

				Upload Your CV

				
					
						
						Only the following file extensions are allowed: pdf, txt, rtf, doc and docx
						

					

				

			

			
					

			

			

				*(*)

				
					
						 I have read and understood the privacy policy.
						Invalid Input
						

					

				

			

			
					

			

			

				
					
						

			
			  
				
				  
					
				  

				  
					
				  

				

			  

			

						Invalid Input
						

					

				

			

			

				
					
						
						
						

					

				

			

		

	



					
					
					

			

		

			
	




	
	[image: close popup button]
	×

	
		
		
	[image: close popup button]
	×
	
		
						
							

		

			
	


